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-
Skills and Training in a Globalized World Economy: The Role of Human Capital, Investment, Skills and Training for Growth and Employment
Globalization and technological advancement have increased the importance of skills and knowledge in production and services, with significant effects on employment. New technologies, including ICTs, have allowed enterprises to achieve significant gains in productivity, innovation and delivery which are needed to compete in the current business environment.  However, the effective use of these technologies depends largely on the skills that workers possess.  The situation tends to favour the employment of more educated workers who can learn and utilise effectively and efficiently these technologies, while it reduces the employment prospects of unskilled and low-skilled workers. 

A regional segmentation of high-skilled manufacturing is also evident.  Many East Asian and South-East Asian countries have made a robust shift to high-skilled manufacturing over the past two decades, while some countries in South Asia and Africa have witnessed a rise in low-skilled manufacturing. This trend is underlined by a rapid increase in enrolment in tertiary education, in particular in the fields of science, math, computing and engineering in East Asia. A similar skill-biased regional segmentation is developing along specific global value chains.  While East Asian suppliers, for example in the clothing trade, require workers with design and marketing skills, workers at the low-end of the value chain in other countries were locked into jobs requiring low skills.  

The ability of countries to take part in and take advantage of globalization depends in large part on workforce skills. The level of workforce skills is a major determining factor in attracting foreign direct investment, in particular high-value added manufacturing or services.  Off-shoring began in low value-added activities such as back-office financial and administrative transactions and call centres. It has now, however, moved on to include more knowledge intensive activities, including software programming, engineering, design, accounting and legal services.  India is a notable example of a country that has attracted a number of off-shore or outsourcing production and service activities, ranging from call centres to knowledge intensive IT related services.  However, a recent report highlighted that the supply of high quality graduates is too low for the country to seize the booming employment opportunities made available to them by the growth of the IT and business process outsourcing industry.   

The increased demand for skills is not restricted to higher-level qualifications, but has also focused on the breath and depth of skills. The broadening of the notion of skills emphasizes non-technical yet important work skills such as problem solving, communication, teamwork and other ‘core’ skills, including ICT.
What is crucially important for skills and training to be effective for growth and employment is that skills and training strategies and programmes must be an integral part of economic and employment growth strategies and programmes.  Improving the quality of training systems and delivery is crucial: but skills development is not simply a supply-side issue. Promoting enterprises to be more competitive and seek higher value added will encourage a greater demand for skills, which in turn will encourage enterprises and workers to invest and participate in skills training.  In addition, broad-based access to skills training can contribute to employment generation that is socially inclusive and equitable.
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